1. Do you own any of the following? Mark all that apply and answer which language is used for its Operation System (OS) (If the answer to Q4 is either "Always", "Often" or "Sometimes") Please specify the reasons why you need help. Mark all that apply.)
 Lack of reading skills  Lack of computer skills in general including typing skill (but having enough reading skills)  Difficulty in understanding contents  Forbidden direct use of computer/smart phone/mobile phone (due to another owner)  Anxiety / Feeling insecure  To learn how to do  Cumbersome (including "too busy") to do by yourself (although you have skills and access to do it)  Others (Describe)  Go to Q7 6. (IF "Seldom" or "Never" to Q4) Please specify the reasons why you did not ask anybody else to do it on behalf of you.
 I have enough skills (both computer skills and reading skills) and access to ICT tools  I wanted help, but there was nobody who could help around me  I wanted help, but it was too cumbersome (including "I was too busy") to find and/or ask somebody for help  People important to me does not like me to use ICT-devices  Although I am interested in using ICT-tools, I have never thought about asking somebody else to do what I want to do or asking for help  Others (describe)  Go to Q7
3-2: Specific and direct ICT experiences
In the following questions, we would like to ask about your direct use of ICT-tools (Tablet computers, Smartphones, or Home computers) divided into three categories;
A. Information search and gaining new information in general (ex., use of search engines, browsing portal sites, use apps for look-up of specific information etc. 
4-2. Experiences and strategies for learning about diabetes in general
In the latter part of this section, we are going to ask you about your experience and strategies for learning about diabetes in general regardless of use of ICT-tools.
19. Have you consulted to any resource without using ICT-tools (e.g., doctors, diabetes educator, telephone consultation of Diabetes Association, family members, religious leader, friends, patient peers, books, magazine, brochure, etc.) for information about anything relevant to diabetes (including healthy lifestyle, such as recipes for healthy diet and physical activity)? Where would you go first? [2] 23. Please tell us your strategies regarding learning about diabetes in general (including healthy lifestyle, such as recipes for healthy diet and physical activity) and reasons for them (regardless of means).
 Any experience with difference in quality or quantity of information depending on language used 
eHealth B -Use of ICT-tools for communication with individuals
In this section, we are going to ask you about your experience with using ICT-tools for communication both in general and with focus on topics relevant to diabetes. Questions are divided based on types of communication means and who you communicate with. 
